UG-A-1117 BBA-21X

U.G. DEGREE EXAMINATION —
JULY, 2022.

Business Administration
(CY 2020 & AY 2020 Batches Onwards)
Second Year
BUSINESS COMMUNICATION
Time : 3 hours Maximum marks : 70
PART A — (8 x 3 =9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.
1. What do you mean by communication?
5866 QSTLITL| GTETMTED 6TEMET?

2. What do you mean by “Caveat Empter” let the
buyer beware?

UMBIGUGIT  sr&dlgangwns @ &S (D eremmed
GTGITGEOT ?



3. What is meant by banking correspondence?
UBIEIUG LI &ig &G CFTLITL| TETDTE CTETET?
4, What is speech?
CUFE TRTDHTE GTEITEH?
5. What you mean by notices?
SIMNIL|SET TG M6 GTETET?
PART B — (3 x 7 =21 marks)

Answer any THREE questions out of Five questions in
200 words.

All questions carry equal marks.
6. Write a note on objectives of communication.
saeud Qammler Crrésmiger LD GDHLIL euamys.

7. Draft a sales letter to your customers regarding
the announcement of new washing launch.

Lgl ellswrar soames QuBSrd AMpshd Csheilss
QUMY GEEMEWLITETIS@H&EEG —eIhUMmens: &iqED  6Tenm

(PG5

8. Write a note on the elements of a good banking
correspondence.

Smbs @ eumduwe s9585 CQgrLmier sgamser LDHD
GO uanrs.
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10.

Explain the methods of preparing the agenda.
Blap&sl Hlre swmfagd wpenmae LpDl elerdE@s.
Write a note on composition of a speech.
Cués gandler L@dlaer LHDH GDILIL eT(LpS)s.

PART C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

14.

500 words.
All questions carry equal marks.

Explain the barriers to communication.

saeud Csmmier Qusssams UTHEGD SenLger LD
NleTsEs.

Explain the structure of a business letter.

cuantlad siq s e sL_LenliL Uhbl eNlerd@s.

Explain the points to be kept in mind while
drafting a collection letter.

UG  Slgsmsmer er(pgbGungl weardld Csmerer
Couamrig w @GDILIL|SET WiTeneu?

Explain the different styles of report with
examples.

2iMlGanguller LIQGUEN & & ENEIT DG TIT GUOT B & (T LG0T
AR
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15.

16.

17.

Describe the advantages and disadvantages of
E-mail and internet.

laem@graed LHMD ElenanriibSesr Beirann SenLoseaner
afleur.

Explain the advantages and disadvantages of
written communication.

TS SHaID GFTLT96 Beranio, Semosamer allerdHEs.

Discuss about the hints on writing the minutes.

Fal L BLAUGEMSS GHILILSMmET 6r(pgleugl Umdlu e
ellergss @MUy samers LDM edleurdlss.
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UG-A-1118 BBA-22X/
BBAC-22X/
BBAM-22X

U.G. DEGREE EXAMINATION —
JULY, 2022.

Second Year

Business Administration/Computer
Application/Marketing Management

(CY — 2020 & AY 2020 Batches onwards)
MANAGERIAL ECONOMICS

Time : 3 hours Maximum marks : 70
PART A — (3 x 3 =9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.

1.  State the law of demand.
Caeneu efldlenuwids gamis.

2. What do you wunderstand by monopolistic
competition?

wpomfleowols Cumiy ererudadmpg BellT oidleug
wng?



What is breakeven point?

sflger Lerartl eremug) wimg)?

What is ‘Production function’?
2 HugH uanflepwis Ll sami.

Define national income.
BTL_(H UHLOTEITLD GTEITMITED GTEIT60T?

PART B — (3 x 7 =21 marks)

Answer any THREE questions out of Five questions in

10.

200 words.

All questions carry equal marks.

Discuss the scope of managerial economics.
GemessTentol Qummeflwedeor LrLIQ U emevEn L

cfleurdlés.

List the features of monopolistic competition.
wponflenols Cumiguier @uioysamer UL iqwadl(His.

Explain the computation of national income.
BT (H euUBLTaTSMS ereueumml oSG Heuml?

What are the factors affecting supply?
Sjafllienu urdgEw srranflaer wreaneu?

Explain the law of increasing returns.
aueTihgl g eflenare) allgl LM afleur.
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PART C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

14.

15.

500 words.

All questions carry equal marks.

List out and explain the role of a managerial

economics in business.

Cuerarrentols Gummetlomepiler unidlaner eflouss.

Explain the law of diminishing marginal utility.

@eonhglgd efleflibL) Lwerum’ () eldenw elleurl.

How price-output is determined under prefect
competition?
Blenmay Cumigudéd aNenev GTeuGUm)

Bliremuissliu®hdng eramueams eflel.

Analyses the defects of break — even analysis.

gflgw pileyliyerafl @ iciler gammaamer ailauifl.

Ilustrate the law of variable proportions.

wrm&lerm  aldsriemy  ellfepw  cuepTLLIL I 6T

cAlemd: @s.
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16.

17.

Explain the importance of business cycle.

auanllad@ e (&S LSFHeusamg LDD elleurl.

Explain the factors of production.

2 Hugd gy upml eSleurl.

4 UG-A-1118



UG-A-1119 BBA-23X

U.G. DEGREE EXAMINATION —
JULY, 2022.

Business Administration
(From CY — 2020 onwards)
Second Year
QUANTITATIVE METHODS
Time : 3 hours Maximum marks : 70

PART A — (3 x 3 =9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.

1.  What is meant by operation research?
QewpenD WUIG GTETDTE GCTCITET ?

2. Compare assignment model with a transportation
model.
@gs&lh  wrdflleow Cursgerdsg wrHiluyLer
eubd@s.

3.  Explain the application of queuing system.
aufleng enpulilen LwerLrhiser LHH ellarsEs.



4.  What are the advantages of network analysis?

UETUL L@GLUTLG| (panmuilen BeTannseT WTena. ?

5.  Write short note on “Game theory”.

elenerwum_(p Camiumr® Sm @GOl euenys.
PART B — (3 x 7= 21 marks)

Answer any THREE questions out of Five questions in
200 words.

All questions carry equal marks.

6. Explain the simplex method in linear
programming.

Crflwer  Hlrorsssdled  Sblersev  pevmenwl
eTé&a L.

7. Explain the least cost method in detail.
B&flm SiL&s Ceway pam LD &HHESONE 6T(LPS)s.

8. Find the assignment of salesmen to various
districts which will yield maximum profit.
1 2 3 4
All6 10 14 11
B|l14 11 15 15
Cl15 15 13 12
D|13 12 14 15
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FsULE @mubd b UOCaIM WDTEIL L kISGEHEETE
R8IGEL_(H) &eTé & an e

puenarwimeriserfl e

SEHTLHlweLd.

1

2

3

4

16
14

Q W >

15
D |13

10
11
15
12

14
15
13
14

11
15
12
15

9. What are the basic characteristics of queuing

system?

auflens  pepmullen

wImene ?

SllgLuenL

Spuilweyser

10. Find the solution of the game whose payoff matrix

is given below :

B
I II I Iv Vv
r 4 -2 -2 3 1
mj1 o -1 0 O
A
nmy-6 -5 -2 -4 4
Ivi3s 1 -6 0 -8
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&Gy Qamhssiiur@erer  Cuwyss  Gulfgaller
eflenemwimig e STencus SHesrLHluia|ib.

B
I II I Iv V
| 4 -2 -2 3 1
0
4

Imj1r o -1 0
nm|-6 -5 -2 -4
Ivis 1 -6 0 -8

PART C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

500 words.
All questions carry equal marks.

Explain the characteristics of operations research.
Qeweouim_(p <, TS Ul 6br Spubweyseaer
NeT&saLd.

Describe the various steps to be followed to solve
the assignment problem by Hungrarian method.

apmCafluer  wepeow LwaLBsS @SS
sansdh@ Siey sranib Curg seuarsdle Gararer
Ceuanriqws LIOCaum Hlavavsem LHH efeuss.
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Solve the following LPP

Maximize Z = 2x, +5x,

Subject to the conditions
x, +4x, <24
3x; +x, <21
X, +x,<9
and x,,x, 20.

CrisGari_(h euampsame Wpapew LwerLhdd Siey
SIS,

<dsflésad Z =2x, +5x,
S (huurhser

x, +4x, <24

3x, +x, <21

X, +x,<9

LOHMID X, Xy 2 0.
Solve the transportation problem by using MODI
method.

D1 D2 D3 D4 Supply

S1 21 |16 | 25 | 13 11
S2 17118 | 14 | 23 13
S3 32 12718 | 41 19
Demand | 6 | 10 | 12 | 15
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15.

Y etreu (meuareuH bl H @ Curs@eaursg) SHTEMS
swTh&s.

D1 D2 D3 D4 ey

S1 21 | 16 | 25 | 13 11
S2 17 | 18 | 14 | 23 13
S3 32| 27|18 | 41 19
Coewas | 6 | 10 | 12 | 15

Consider the PERT network given in fig.
Determine the float of each activity and identify
the critical path if the scheduled completion time
for the project is 20 weeks.

uLgdled Garhssuul_perer PERT Qb Geurjsanss
seuaflymser. geubeurm Gsweduriiger Wsmeuamug
Sroreisg, Sl luamissrar SO Liule Blemay
Crrd 20 eumIRISET eTemTmmed (PSS WIDTGT LTangemi
SIHLITETLD HTETELD.
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16.

In a departmental store one cashier is there to

serve the customers. And the customers pick up

their needs by themselves. The arrival rate is

9 customers for every 5 minutes and the cashier

can serve 10 customers in 5 minutes. Assuming

Poisson arrival rate and exponential distribution

for service rate, find :

(a) Average number of customers in the system.

(b) Average number of customers in the queue
or average queue length.

(c) Average time a customer spends in the
system.

(d) Average time a customer waits before being
served.

@ UOCUTHET BSTqUID 6T HENSUITETTS @5 E

Coemeu Qe e smamert @ @madHpmT. Guaib

QUG SMSWTETTSET ShisaT Coemeusamer srhisertsGe

ThSgsCsTadpTiger. aimans lflsbd eubeurm 5

BIOL RIS @ERE@GD O GUTIGEMESWTETISET WHMID STEFTETT

5 HlLmiselled 10 eumgsaswrerisE@rsE GCaael

Qeliwemd. urlser eumans elfsn wHmD Csaneu

damissdnarear 2dHGeus NHCLMsD <Y dwueimanns

smSHed Camean(). s 9 &E&a]Lb.

(S) Sl 2 6mer emgSensweTTgeter Fyma
TR ETl&SEn .

(<) auflesuller 2 dter eumgsenswnerisatier Fyme
aanantlsms g Frrafl cuflens Barb.

(@) @m eaumgsmswurert saflaflile GFoal(HIn
gyrail Crib.

(F) Coeweu Cswseuh@  WpeT  GUMgEESWITETT
s158 (H&EGD Fyrefl Cryb.
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17.

Players A and B play a game in which each player
has three coins (20p, 25p and 50p). Each of them
selects a coin without the knowledge of the person.
If the sum of the values of the coins is an even
number A wins B’s coin. If that sum is an odd
number, B wins A’s coin.

(a) Develop a payoff matrix with respect to
player A.

(b) Find the optimal strategy for the player.

A ovppd B &lpjsdr  @euQeurm  elymd  epem
B ITGUOT ULI 1Bl & G 61T S5 Qamewm e ellememuim_enL
ewerwur®dprjsar  (20p,  25p  wpmd  50p).
@alleummal(bd  ABS BUMSSS Csflumbed e
BrenTwsamss  CoibsBsSpriser.  Hmewrwmbisart e
wdlysaflen gl (HSEsTms: @@ QUL T T
@Qmpsred, B pramwusas Ceudagid. Abss Csmens
@hepliLeL earanms @) bsre, B Qeupdl Qumibd A
@)GT BIewTUILD.

(@) wCetwr A et Gurmsseueny CLSL

Culfléaman 2 (heumsE@nisaET.

(<) WGarwumssTar 2 858 2 S55amus saTL_Hluie|b.

8 UG-A-1119



UG-A-1120 BBA-24X

U.G. DEGREE EXAMINATION —
JULY, 2022.

Business Administration

(From CY — 2020 onwards)
Second Year
FINANCIAL MANAGEMENT

Time : 3 hours Maximum marks : 70

PART A — (3 x 3 = 9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.

1. Define the term financial management.

BlElullwed CoemeTentn euenFuim.

2. What is meant by capital structure?

PGS ET DHGNLDLIL| GTEITM 6D GTEITET ?

3.  What is financial leverage?

BlFludluied QmbLCaTe erammmed ereme?



4. Define the terms working capital.
BEDL_(LPED D PLHESETSENS GUEHTWIM)I.
5. Define capital budgeting.
epesar aure| tlFwa] S LS cuanruim).
PART B — (8 x 7 =21 marks)

Answer any THREE questions out of Five questions in
200 words.

All questions carry equal marks.

6. Define the term financial management. What are
1ts objectives?
BlFwe  Gereamen  eramlSer G)OSHMID  H(Hs.
Sigar Crrésnismar @D HS.

7. Explain the factors affecting capital structure.
epeS&T Sanlient LUMdl&E srranflaaer afleu.

8. Explain the importance of working capital for a

manufacturing concern.

@@ 2pus ymauild peLpep apasasilar
WP&HwsGeud LD 6leTsEs.
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10.

A firm has a sales of Rs. 20,00,000, variable cost is
Rs. 14,00,000 and fixed cost Rs. 4,00,000 and the
debt is Rs. 10,00,000 at 10% rate of interest. Find
out the leverages.

@ Bineuasdld edlhueamen p. 20,00,000 <iger wrmibd
SIL&sD Cgwelsar @ 14,00,000 wpmib Hlenaowimen
SIL&SD . 4,00,000 s 10% auligudléd em. 10,00,000
SLDDEOTSTUIBIGEETS 6T (L9l

Prepare a cash budget of Bindra Ltd., for the year
2008.

Rs.
Opening balance of cash as on 1.1.2008 10,000
Cash sales 30,000
Receipts from debtors 50,000
Cash purchases 20,000
Payment to creditors 20,000
Payment to operating expenses 10,000
Dividend received 5,000
Qrrss eupey Gewey L gms GBsTT OG0
20081 et (H&@ SWTT GlFuis.
€.
1.1.2008 erenpw Qmds @) (UL 10,000
Qrrés pueer 30,000
sLamerTageten GlLHmE 50,000
Qyrés CsmeTapge 20,000
sLabCaT &G Ceqsswug 20,000

Qeweur’(h Cevaiambsear esdHug 10,000
UmBISTSTWD QubHDg 5,000
3 UG-A-1120



PART C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

14.

500 words.

All questions carry equal marks.

What are the various functions of financial
management?

BFbwe  Coearepwuler  wbGeumy — uailsamer
cAlemd: @s.

Explain the major determinants of dividend policy
of a firm.

uBsTETWS  Caraasew  Hliamruids@nd s
srranflEaner alles @s.

What are the different sources of long-term
finance?

e e HlE CasNggaler LOCaM cUMESHET WiTane.?
Briefly explain the Modigliani-Miller approach
about cost of capital.

ppesar  ALEESH0  Comgdldlwrall - Wlder
Sami@&penn LMl edleufl.
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15. The following is the capital structure of Moris
Ltd.,

Sources Amount Market C/C
Rs. value Rs.

14% preference capital  2,00,000 2,30,000 14%

Equity capital 5,00,000 7,50,000 17%
16% debt 3,00,000 2,70,000 8%
Total 10,00,000 12,50,000

Calculate the weighted average cost of capital,
using book value weights and market value

weights.
Cumilev HlmingHlen ppagen sLL_apoliL emeHLomm)

Qzrens  sbheng WSHLIL| eh. Spuib

ELPEVBI & 6T eb.
14%perayflenn umi@ser 2,00,000 2,30,000 14%
FLOLIMI(&EET 5,00,000 7,50,000 17%
16% sLaf_ (U ugdynd  3,00,000 2,70,000 8%
Qrggb 10,00,000 12,50,000

Bleopull L ggmafl  eposar  LESSDS  LSDH
wHUbaid (o) §hs LEHLIGAID SeTsS Hs.
5 UG-A-1120



16.

Calculate the operating cycle of a company which
gives the following details relating to its
operations.
Rs.
Raw material consumptions per annum  8,42,000
Annual cost of production 14,25,000
Annual cost of sales 15,30,000
Annual sales 19,50,000
Average value of current assets held
Raw materials 1,24,000
Work in progress 72,000
Finished goods 1,22,000
Debtors 2,60,000
The company gets 30 days credit from its

suppliers. All sales made by the firm are on credit
only. You make take one year as equal to 365

days.

@m Bnwssear  Qeuour (@il alurmhisdr
Gemeuomm  jeflgsiiul(Heterg. @semer  Game(

Qeweur’ () spoflullemeand sarss (Hs.

€.
ePOLIGLIT(HET BIST6| <6 (HES 8,42,000
S Tiq e 2 HUSH L GSLD 14,25,000
<}, 6WTIq 6T GHHLIEHET L &EHLD 15,30,000

6 UG-A-1120



17.

<t adlhLener 19,50,000
BLUL Gersgissatier gymaf ndULamLwig

eLpeo LI Gl LIm(mL_gei 1,24,000
wpiyey@upm Geuenay W LUILY 72,000
wpigeynm Ceuaned S 1,22,000
&L_Gmarl&er 2,60,000

Blmioib S| LG Sjetliueursaet L L8l(mbgl
30 prlsEpsE sl QunSng. Bnwsder masg)
cllpLeneTLd SLEGES, o HCw clpLIeneT
Qewiu@&msl. @@ UL erarigl 365 B samers
(GINTRICESF:p

Alpha Co. Ltd., has decided to purchase a new
machinery. The machine (A and B) have been
suggested each having an initial cost of
Rs. 4,00,000 and requiring Rs. 20,000 on
additional working capital at the end of the first
year. Earnings after taxation are expected to be as
follows :

Cash inflows
Year Machine A Machine B
Rs. Rs.

1 40,000 1,20,000
2 1,20,000 1,60,000
3 1,60,000 2,00,000
4 2,40,000 1,20,000
5 1,60,000 80,000

7 UG-A-1120



The company has a target of return of capital of
10% and on this basis, compare the profitability of
the machines suggest which machinery is to
preferred.

Year 1 2 3 4 5

P.V. factors@ 10% 0.91 0.83 0.75 0.68 0.62

Sour sbeueafl MNCLLL Ldsrs Qubslrbd eemm
aumadl Sroraflsss. @rean® Qubdrmsd (A and B)
ufipgienrssiinul_(hetarar.  @eubeurammd — QFTL_&s
SLsselmowrs e 4,00,000-g  Csmarhererg.
LHYID Psd PaH Qe sOsd poLpoD
epagarons . 20,000 CosamaiiL(HEmg.

aufl QFNADE e 2 erer eu@heuTs SpEGaTLUTN)
errumrssliLhEng).

Qrrés 2_drealye ser

g @Qupdyd A Qupdgb B P.V. srentlser 10%

(- (-
1 40,000 1,20,000 0.91
2 1,20,000 1,60,000 0.83
3 1,60,000 2,00,000 0.75
4 2,40,000 1,20,000 0.68
5 1,60,000 80,000 0.62

Blmiod wpse Bgrar eumeumil Qaosdamer 10% 6
MausgiaTergl. @bs g liLemLuled QuibrsHe @emu
sanepoullener  @UARSE () B QubSrsms
CaibgHhasamd eremm Liflbgiany ClFuis.
QU(RLLD 1 2 3 4 5
P.V. factors @ 10% 0.91 0.83 0.75 0.68 0.62

8 UG-A-1120



UG-A-1121 BBA-25X

U.G. DEGREE EXAMINATION —
JULY, 2022.

Business Administration
(From CY — 2020 onwards)
Second Year
MARKETING MANAGEMENT

Time : 3 hours Maximum marks : 70
PART A — (3 x 3 =9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.
1. What are the features of marketing?
shansull(hens SpLiduesemer elleul.
2. What is marketing mix?
FHeanSUI (Hens N6 ETETMTE GTeT6?
3. Define consumer goods.

BISTCaumT QUTBL&6T - euanFuIm).



4, What are the psychological aspects in pricing?
clleneoudl_ellerr 2 emalluicd &(HSSHIFHET WiTeneu?
5. Define sales promotion.
ellpuiener Gobumh - cuepFwim.
PART B — (3 x 7= 21 marks)

Answer any THREE questions out of Five questions in
200 words.

All questions carry equal marks.
6. Explain the marketing environmental factors.
shansull(Henss GLpe sryentsamer cdlauifl.

7. Explain the various stages of buying decision
process.

UMBIEGUSHE (PlgLlel(liugle 2 eter Lig Hlanesamar
clleufaa.

8. Explain product life cycle.

Qurmetlen eumpmreT &WH& LM elleuss.
2 UG-A-1121



10.

What are the various types of channels of
distribution?

Qurmer el Cursmiseten LGN eUMSSHET WTenel?
Explain the advantages of advertising.
ellembLTLI(h&gIS60l 6 BemenlogEa e adleulss.

PART C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

14.

500 words.
All questions carry equal marks.
Discuss the functions of marketing.
shansull (hensuflen Licnflsemer <p,rmiis.
What are factors influencing buyer behaviour.

aumii@guelfler pLmssmar Siwraflls@n srraflser
wimeney ?

Explain the stages of development of new product.

ydw Qummener CbUBSFHIUSHSTET L Hlanesaner
e &s.

Explain the importance of personal selling.
S eTFETIHS ellpUemaruiler pasHlusgieisams elleur.

3 UG-A-1121



15.

16.

17.

Discuss the factors influencing pricing decisions.
clemaull(Hhenssa WigCeupliniens umdl&@Lo
SRl ST ) FTiis.

Explain the functions of middleman.

@enL_gsrsisaten Liantsamer alleuss.

Discuss the various types of pricing strategies.

LeCeum elleneudli_ed I LIBIS6T6T eUENSSEET TS,

4 UG-A-1121



